
GIW Service Centers
Part of Your KSB Service Network 

Georgia Service Center

968 Ferrous Road NE
Thomson, GA 30824 USA
+1 706-863-1012 ext. 3195
sid.higdon@ksb.com

Florida Service Center

1351 SR 60 West
Mulberry, FL 33860
+1 706-863-1012 ext. 3125
doyle.bentley@ksb.com

Canada Service Centre

220 MacLennan CR
Ft. McMurray, AB T9H4E8 Canada
+1 780-713-3457
anthony.robins@ksb.com

GIW Service Centers are fully integrated facilities strategically located throughout North America. We offer turnkey repair, 

commissioning and monitoring of all rotating equipment including pumps, gearboxes, bearing assemblies, and associated components.

Local Total Customer Support

Certifications: 
■■ ISO 9001:2015

■■ ISO 14001:2015

■■ BS OHSAS 18001:2007

■■ Timken Certification

■■ SKF Certification

■■ MSHA

■■ TWIC

■■ Loctite Applicator

 

Membership: 
■■ American Gear  

Manufacturers Association

■■ Hydraulic Institute

■■ Vibration Institute

■■ Water Environment  

Federation
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GIW Industries, Inc. (A KSB Company)
5000 Wrightsboro Road, Grovetown
Georgia 30813-2842, USA
www.giwindustries.com

Allis Chalmers

CH Wheeler

Denver

Floway

Flowserve

Gallagher

GIW*

Goulds

GPM*

Hazelton 

Hydroflo*

I.D.P.

Ingersoll-Rand

KSB*

Morris

Moyno-Pacific

Peerless 

Sulzer

Sundyne

Viking

Weir

Westinghouse

Worthington

(Others)

Amarillo

Black Clawson

Bliss

Boston

Brevini

Chemineer

Cleveland

Cone Drive

David Brown

Delaval

DO James

Dodge

Ecodyne

Elliott

Eurodrive

Falk**

Farrell

Flender

Foote Jones

GE

H & S

Hansen

Lightnin

Link Belt

Lufkin

Marley

Metso

Nord

Nuttall

Philadelphia

Renk

Rexnord**

Santasalo

Siemens

Sterling

Sumitomo

Terry

Western

Westinghouse

Winsmith

(Others)

Pumps

Gearboxes

*Authorized Sales & Service

**Authorized Service - Ft. McMurray, Canada

Your Success Is Our Priority

Repair List by Product

Shop Capabilities

■■ Breakdown service available

■■ Complete documentation package documenting repair

■■ Complete metallurgical & hydraulic labs

■■ Complete reverse engineering of failed and existing components

■■ Conceptual design of new drop-in replacement units

■■ Cost effective upgrades with extended warranties available 

■■ Failure analysis

■■ HEPA clean room

■■ In-house engineered coatings for component restoration  

	 and surface renewal

■■ In-house machining capabilities

■■ New applications

■■ Rotating equipment specialists in the repair of all manufacturers  

	 gearboxes and pumps

■■ Up to 45,000 square feet of manufacturing and assembly space  

	 with up to 50 ton crane capacity

Service Solutions

■■ 24/7 emergency service and on-site repairs

■■ Asset management and qualification

■■ Borescope inspection

■■ Engineered coatings for erosion and corrosion control

■■ Laser alignments

■■ No-load spin test for gearboxes

■■ Oil analysis

■■ Parts Wear Analysis

■■ Preventative maintenance programs

■■ Pump system analysis

■■ SES (System Efficiency Services) 

■■ Thermography

■■ Turnkey removal and installation

■■ Vibration analysis


